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Managing personal data in NVivo

* The research principal, f.e. your university as a legal person, is
responsible for the data processing of personal data in your research
project

* |t is very important to note where personal data is stored and processed!

« Lumivero and NVivo provide many services, and some of them will transfer
data outside of the IT infrastructure of your organisation

* You should use NVivo in a way that complies with the legal requirements
for your data processing, while still fulfilling your practical needs

- Make sure you are in the clear before using any functionality that transfers
data to other actors — consult local RDM function, DPO or legal counsel



> Data processing and storage overview

» Solutions where you and your organisation are in full control of
your data:

* Allocal install of NVivo on Windows or macOS on your computer

« An installation of NVivo Collaboration Server on infrastructure managed by your
organisation

« Caution: It is still possible to transmit data to external actors using NVivo if you use
certain functions even though you use one of the above solutions

« Enabling NVivo Customer Experience Improvement Program will transfer statistical
telemetry on what functions you use, but no project data

» Solutions where you are not in full control of your data:

* Using NVivo Collaboration Cloud, data is transferred to external actors
» Using the NVivo Transcription cloud service, data is also transferred to external actors
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> Avoiding data corruption in NVivo

* When using a local install of NVivo on your computer, the project file may
be corrupted if you are storing it in a folder that is actively synced to
cloud/network storage (f.e. Sunet Drive, OneDrive, Dropbox etc.) while
you are having the project open in NVivo

» Solution 1: Keep the active NVivo project file (.nvp, .nvpx) stored outside
of synced folders (but feel free to make passive backup copies to synced

folders frequently)

» Solution 2: Always pause syncing before opening the project file in NVivo
and do not turn it on until you have closed the project (requires discipline!)

« (If your IT department disagrees with the above, please refer to SND and we will explain the
technical reasons)



FAIR project documentation in NVivo

* Your project file should be maintained and documented in a way that
enables others to understand it:
 For review by others (peer review, review required by law)
* For reuse by others (open science, follow-up studies etc.)

* Best practice: use the internal documentation functions to describe
anything you add to the project

- Every code, case, imported file etc. may be described using the
Description field accessible through right click->x Properties (\WWindows)
or right click->Get Info (macOS) or when creating an object from scratch

- Make a habit of always using the Description field to fill in unambiguous
definitions of what the function of the object is in your project (f.e.
references to published classification schemes, source of files etc.)



Filling in the Description field when creating a new Code = R
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Export List

This enables you to export spreadsheet
lists of your project contents including
the Description field.

These lists may be very useful as
documentation files.

Also note that there is a Codebook
export function.



Questions from the chat



Thank you

André Jernung
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