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QUESTIONNAIRE CONTENTS

A1 –A10 Media; social trust

B1 – B50 Politics, including: political interest, efficacy, trust,
electoral and other forms of participation, party
allegiance, socio-political evaluations/
orientations, multi-level governance

C1 – C28 Subjective well-being and social exclusion;
religion; perceived discrimination; national and
ethnic identity

D1 – D58 Immigration and asylum issues, including:
attitudes, perceptions, policy preferences and
knowledge

E1 – E43 Citizen involvement: including organisational
membership, family and friendship bonds,
citizenship values, working environment

F1 – F65 Socio-demographic profile, including:
Household composition, sex, age, type of area,
Education & occupation details of respondent,
partner, parents, union membership, household
income, marital status

Section G Human values scale

Section H Test questions

Section I Interviewer questions
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ENTER START TIME:

A1 CARD 1 On an average weekday, how much time, in total, do you
spend watching television? Please use this card to answer.

 
No time at all

Less than ½ hour

 ½ hour to 1 hour

More than 1 hour, up to1½ hours

More than 1½ hours, up to 2 hours

More than 2 hours, up to 2½ hours

More than 2½ hours, up to 3 hours

More than 3 hours

(Don’t know)

A2 STILL CARD 1 And again on an average weekday, how much of
your time watching television is spent watching news or
programmes about politics and current affairs1?  Still use
this card.

No time at all 00

Less than ½ hour 01

½ hour to 1 hour 02

More than 1 hour, up to 1½ hours 03

More than 1½ hours, up to 2 hours 04

More than 2 hours, up to 2½ hours 05

More than 2½ hours, up to 3 hours 06

More than 3 hours 07

(Don’t know) 88

                                                     
1 About “politics and current affairs”: about issues to do with governance and public policy, and with the people
connected with these affairs.

00 GO TO A3

01

02

03

04 ASK A2
05

06

07

88
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ASK ALL
A3 STILL CARD 1 On an average weekday, how much time, in total,

do you spend listening to the radio?  Use the same card.

No time at all 00 GO TO A5
Less than ½ hour 01

½ hour to 1 hour 02

More than 1 hour, up to 1½ hours 03

More than 1½ hours, up to 2 hours 04

More than 2 hours, up to 2½ hours 05 ASK A4
More than 2½ hours, up to 3 hours 06

More than 3 hours 07

(Don’t know) 88

A4 STILL CARD 1 And again on an average weekday, how much of
your time listening to the radio is spent listening to news or
programmes about politics and current affairs?  Still use this
card.

No time at all 00

Less than ½ hour 01

½ hour to 1 hour 02

More than 1 hour, up to 1½ hours 03

More than 1½ hours, up to 2 hours 04

More than 2 hours, up to 2½ hours 05

More than 2½ hours, up to  3 hours 06

More than 3 hours 07

(Don’t know) 88
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ASK ALL
A5 STILL CARD 1 On an average weekday, how much time,

in total, do you spend reading the newspapers? Use this card
again

No time at all 00 GO TO A7
Less than ½ hour 01

½ hour to 1 hour 02

More than 1 hour, up to 1½ hours 03

More than 1½ hours, up to 2 hours 04

More than 2 hours, up to 2½ hours 05 ASK A6
More than 2½ hours, up to 3 hours 06

More than 3 hours 07

(Don’t know) 88

A6 STILL CARD 1 And how much of this time is spent reading
about politics and current affairs? Still use this card.

No time at all 00

Less than ½ hour 01

½ hour to 1 hour 02

More than 1 hour, up to 1½ hours 03

More than 1½ hours, up to 2 hours 04

More than 2 hours, up to 2½ hours 05

More than 2½ hours, up to 3 hours 06

More than 3 hours 07

(Don’t know) 88
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ASK ALL
A7 CARD 2 Now, using this card, how often do you use the internet, the

World Wide Web or e-mail – whether at home or at work –
for your personal2 use?

No access at home or work 00

Never use 01

Less than once a month 02

Once a month 03

Several times a month 04

Once a week 05

Several times a week 06

Every day 07

(Don’t know) 88

A8 CARD 3: Using this card, generally speaking, would you say that most
people can be trusted, or that you can’t be too careful3  in dealing with people?
Please tell me on a score of 0 to 10, where 0 means you can’t be
too careful and 10 means that most people can be trusted.

You can’t
be too
careful

Most
people
can be
trusted

(Don’t
know)

00 01 02 03 04 05 06 07 08 09 10 88

A9 CARD 4: Using this card, do you think that most people would try to take advantage4 of
you if they got the chance, or would they try to be fair?

Most people Most people
would try to would try to        (Don’t

take advantage be fair        know)
of me

00 01 02 03 04 05 06 07 08 09 10 88

                                                     
2 “Personal use’” is private or recreational use that does not have to do with one’s work or occupation.

3 “Can’t be too careful”: need to be wary or always somewhat suspicious
4“Take advantage”: exploit or cheat;  “fair”: in the sense of treat appropriately and straightforwardly.
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A10 CARD 5: Would you say that most of the time people try to be helpful5 or
that they are mostly looking out for themselves?  Please use this card.

People People
mostly look mostly try

out for to be        (Don’t
themselves helpful        know)

    00 01 02 03 04 05 06 07 08 09 10 88

Now we want to ask a few questions about politics and government

B1 How interested would you say you are in politics –
are you… READ OUT…

very interested, 1

quite interested, 2

hardly interested, 3

or, not at all interested? 4

(Don’t know) 8

B2 CARD 6 How often does politics seem so complicated
that you can’t really understand what is going on?
Please use this card.

Never 1

Seldom 2

Occasionally 3

Regularly 4

Frequently 5

(Don’t know) 8

                                                     
5The intended contrast is between self-interest and altruistic helpfulness.
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B3 CARD 7 Do you think that you could take an
active role6 in a group involved with political issues?
Please use this card.

Definitely not 1

Probably not 2

Not sure either way 3

Probably 4

Definitely 5

(Don’t know) 8

B4 CARD 8 How difficult or easy do you find it to make
your mind up7 about political issues8?  Please use this card.

Very difficult 1

Difficult  2

Neither difficult nor easy 3

Easy 4

Very easy 5

(Don’t know) 8

B5 CARD 9 Using this card, do you think that politicians in general
care what people like you think?

Hardly any politicians care what people like me think 1

Very few care 2

Some care 3

Many care 4

Most politicians care what people like me think 5

(Don’t know) 8

                                                     
6 “Take an active role”: in the sense of participate in discussion/debates and decisions.

7 Forming an opinion

8 “Political issues” in this context refer to political debates, policies, controversies etc.
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B6 CARD 10 Would you say that politicians are just interested
in getting people’s votes rather than in people’s opinions?
Please use this card.

Nearly all politicians are just interested in votes 1

Most politicians are just interested in votes 2

Some politicians are just interested in votes, others aren’t 3

Most politicians are interested in people’s opinions 4

Nearly all politicians are interested in people’s opinions 5

(Don’t know) 8

CARD 11: Using this card, please tell me on a score of 0-10 how much you
personally trust each of the institutions I read out.  0 means you do not trust
an institution at all, and 10 means you have complete trust.  Firstly…READ OUT

No
trust
At all

Complete
trust

(Don’t
know)

B7 … [country]’s
parliament? 00 01 02 03 04 05 06 07 08 09 10 88

B8 … the legal
system?

00 01 02 03 04 05 06 07 08 09 10 88

B9 … the
police?

00 01 02 03 04 05 06 07 08 09 10 88

B10 … politicians? 00 01 02 03 04 05 06 07 08 09 10 88

B11 … the
European
Parliament?

00 01 02 03 04 05 06 07 08 09 10 88

B12 … the  United
Nations?

00 01 02 03 04 05 06 07 08 09 10 88

B13 Some people don’t vote nowadays for one reason or another.
Did you vote in the last [country] national9 election in [month/year]?

Yes 1 ASK B14
No  2

Not eligible to vote 3 GO TO B15
(Don’t know) 8

                                                     
9 This refers to the last election of a country’s primary legislative assembly
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IF YES AT B13

B14 Which party did you vote for in that election?
[Country-specific (question and) codes]

Conservative 01

Labour 02

Liberal Democrat 03

Scottish National Party 04

Plaid Cymru 05

Green Party 06

Other (WRITE IN) ______________________________ 07

(Refused) 77

(Don’t know) 88

ASK ALL
There are different ways of trying to improve things in [country] or help prevent10 things from
going wrong. During the last 12 months, have you done any of the following?
Firstly … READ OUT

Yes No
(Don’t
Know)

B15 Contacted a politician, government or local government
official 1 2 8

B16 Worked in a political party or action group 1 2 8

B17 Worked in another organisation or association 1 2 8

B18 Worn or displayed a campaign badge/sticker 1 2 8

B19 Signed a petition 1 2 8

B20 Taken part in a lawful public demonstration 1 2 8

B21 Boycotted certain products 1 2 8

B22 Deliberately bought certain products for political, ethical or
environmental reasons 1 2 8

B23 Donated money to a political organisation or group 1 2 8

B24 Participated in illegal protest activities 1 2 8

                                                     
10 “Help prevent things going wrong” in the sense of help prevent serious problems arising.
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ASK ALL
B25a Is there a particular political party you feel closer11

to than all the other parties?
Yes 1 ASK B25b
No 2

GO TO B26
(Don’t know) 8

B25b Which one?
[Country-specific codes]

Conservative 01

Labour 02

Liberal Democrat 03

Scottish National Party 04 ASK B25c
Plaid Cymru 05

Green Party 06

Other (WRITE IN) _________________________________ 07

(Refused) 77 GO TO B26
(Don’t know) 88

ASK IF PARTY GIVEN AT B25b (codes 01 to 07)
B25c How close do you feel to this party?   Do you feel that

you are … READ OUT
very close, 1

quite close, 2

not close, 3

or, not at all close? 4

(Don’t know) 8

ASK ALL
B26 Are you a member12 of any political party?

. Yes 1 ASK B27
No 2

GO TO B28
(Don’t know) 8

                                                     
11 “Feel closer to”: in the sense of the party one most identifies or sympathises with or is most attached to,
regardless of how one votes.
12Official membership or registration with a party is meant.
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ASK IF YES AT B26
B27 Which one?

[Country-specific codes]
Conservative 01

Labour 02

Liberal Democrat 03

Scottish National Party 04

Plaid Cymru 05

Green Party 06

Other (WRITE IN) ________________________________ 07

(Refused) 77

(Don’t know) 88

ASK ALL
B28  CARD 12: In politics people sometimes talk of “left” and “right”.

Using this card, where would you place yourself on this scale,
where 0 means the left and 10 means the right?

Left Right   (Don’t
   know)

00 01 02 03 04 05 06 07 08 09 10 88

B29 CARD 13 All things considered, how satisfied are you with your
life as a whole nowadays? Please answer using this card, where 0 means
extremely dissatisfied and 10 means extremely satisfied.

Extremely Extremely
dissatisfied  satisfied        (Don’t

       know)

00 01 02 03 04 05 06 07 08 09 10 88

B30 STILL CARD 13: On the whole how satisfied are you with the present state of the
economy in [country]? Still use this card.

Extremely Extremely
Dissatisfied satisfied   (Don’t

    know)

00 01 02 03 04 05 06 07 08 09 10 88
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B31 STILL CARD 13 Now thinking about the [country] government13, how satisfied are
you with the way it is doing its job? Still use this card.

Extremely Extremely
Dissatisfied satisfied    (Don’t

    know)

00 01 02 03 04 05 06 07 08 09 10 88

B32 STILL CARD 13 And on the whole, how satisfied are you with the way democracy14

works in [country]?    Still use this card.

Extremely Extremely
Dissatisfied satisfied     (Don’t

     know)

00 01 02 03 04 05 06 07 08 09 10 88

B33 CARD 14 Now, using this card, please say what you think overall about the state
of education15 in [country] nowadays?

Extremely Extremely
bad good     (Don’t

    know)

00 01 02 03 04 05 06 07 08 09 10 88

B34 STILL CARD 14  Still using this card, please say what you think overall about the state of
health services in [country] nowadays?

Extremely Extremely
bad good     (Don’t

    know)

00 01 02 03 04 05 06 07 08 09 10 88

                                                     
13 The people now governing, the present regime.

14 The democratic system ‘in practice’ is meant, as opposed to how democracy ‘ought’ to work.

15 The “state of education” (see too, “state of health” in B35) covers issues of quality, access and
effectiveness/efficiency.
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CARD 15: Policies can be decided at different levels.  Using this card, at which level
do you think the following policies should mainly be decided?   
READ OUT AND CODE ONE ON EACH LINE

International European National Regional   (Don’t
level level level or local    know)

level
B35 … protecting the environment 1 2 3 4   8

B36 … fighting against organised crime 1 2 3 4 8

B37 … agriculture  1 2 3 4 8

B38 … defence  1 2 3 4 8

B39 … social welfare  1 2 3 4 8

B40 … aid to developing countries 1 2 3 4 8

B41 … immigration and refugees 1 2 3 4 8

B42 … interest rates 1 2 3 4 8

CARD 16  Using this card, please say to what extent you agree or disagree with each of the following
statements.  READ OUT EACH STATEMENT AND CODE IN GRID

Agree
strongly Agree

Neither
agree
nor

disagree Disagree
Disagree
strongly

(Don’t
know)

B43 The less that government
intervenes16 in the economy, the
better it is for [country]

1 2 3 4 5 8

B44 The government should take
measures to reduce differences in
income levels

1 2 3 4 5 8

B45 Employees need strong trade unions
to protect their working conditions
and wages

1 2 3 4 5 8

B46 Gay men and lesbians should be
free to live their own life as they
wish17

1 2 3 4 5 8

B47 Whatever the circumstances, the law
should18 always be obeyed 1 2 3 4 5 8

B48 Political parties that wish to
overthrow democracy19 should be
banned

1 2 3 4 5 8

B49 Economic growth always ends up
harming the environment 1 2 3 4 5 8

B50 Modern science can be relied on to
solve our environmental problems 1 2 3 4 5 8

                                                     
16 “Intervene” is intended neutrally here, that is, not as ‘interfere’.

17 Freedom of lifestyle is meant, ‘free/entitled to live as gays and lesbians ’

18 “Should” in the sense of ‘must’ here.

19 “Democracy” in the sense of an entire system or any substantial part of a democratic system: the government, free
broadcasting service, the courts, etc.
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And now a few questions about you and your life.

C1 CARD 17 Taking all things together, how happy would you say
you are? Please use this card.

Extremely Extremely (Don’t
unhappy  happy know)

00 01 02 03 04 05 06 07 08 09 10 88

C2 CARD 18 Using this card, how often do you meet socially20 with
friends, relatives or work colleagues?

Never 01

Less than once a month 02

Once a month 03

Several times a month 04

Once a week 05

Several times a week 06

Every day 07

(Don’t know) 88

C3 Do you have anyone with whom you can discuss
intimate and personal21 matters?

Yes 1

No 2

(Don’t know) 8

C4 CARD 19  Compared to other people of your age,
how often would you say you take part in social activities22?
Please use this card.

Much less than most 1

Less than most 2

About the same 3

More than most 4

Much more than most 5

(Don’t know) 8
                                                     
20 “Meet socially” implies meet by choice rather than for reasons or either work or pure duty.
21“Intimate” implies things like sex or family matters, “personal” could include work or occupational issues as
well.
22 Events/encounters with other people, by choice and for enjoyment rather than for reasons of work or duty.
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C5 Have you or a member of your household been the victim of
a burglary or assault23 in the last 5 years?

Yes 1

No 2

(Don’t know) 8

C6 How safe do you – or would you - feel walking alone
in this area24 after dark?  Do – or would – you feel… READ OUT

very safe, 1

safe, 2

unsafe, 3

or, very unsafe? 4

(Don’t know) 8

C7 How is your health25 in general?   Would you say it
is … READ OUT

very good, 1

good, 2

fair, 3

bad, 4

or, very bad? 5

(Don’t know) 8

C8 Are you hampered26 in your daily activities in any way
by any longstanding illness, or disability, infirmity or
mental health problem?  PROMPT IN RELATION TO PRECODES.

Yes a lot 1

Yes to some extent 2

No 3

(Don’t know) 8

                                                     
23 Physical assault
24 Respondent’s local area or neighbourhood.
25 Physical and mental health.

26 “Hampered” = limited, restricted in your daily activities
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C9 Do you consider yourself as belonging to27 any
particular religion or denomination?

Yes 1 ASK C10
No 2

GO TO C11
(Don’t know) 8

C10 Which one?  [Country-specific codes for re-coding into standard ESS coding frame]

Christian – no denomination 01

Roman Catholic 02

Greek or Russian Orthodox 03

Other Eastern Orthodox (WRITE IN) _____________________ 04

Protestant (no further detail) 05

Church of England / Anglican 06

Baptist 07

Methodist 08

Presbyterian / Church of Scotland 09         GO TO C13
United Reform Church / Congregational 10

Free Presbyterian 11

Brethren 12

Other Protestant (WRITE IN)_____________________ 13

Other Christian (WRITE IN)______________________ 14

Hindu 15

Sikh 16

Buddhist 17

Other Eastern Religions(WRITE IN)__________________ 18

Jewish 19

Islam / Muslim 20

Other non-Christian (WRITE IN)__________________ 21

ASK IF NO RELIGION OR DENOMINATION AT C9
C11 Have you ever considered yourself as belonging to

any particular religion or denomination?
Yes 1 ASK C12
No 2

GO TO C13
(Don’t know) 8

                                                     
27 Identification is meant, not official membership.
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C12  Which one?  [Country-specific codes for re-coding into standard ESS coding frame]

Christian – no denomination 01

Roman Catholic 02

Greek or Russian Orthodox 03

Other Eastern Orthodox (WRITE IN)____________________ 04

Protestant (no further detail) 05

Church of England / Anglican 06

Baptist 07

Methodist 08

Presbyterian / Church of Scotland 09         GO TO C13
United Reform Church / Congregational 10

Free Presbyterian 11

Brethren 12

Other Protestant (WRITE IN)_____________________ 13

Other Christian (WRITE IN)______________________ 14

Hindu 15

Sikh 16

Buddhist 17

Other Eastern Religions(WRITE IN)__________________ 18

Jewish 19

Islam / Muslim 20

Other non-Christian (WRITE IN)__________________ 21

ASK ALL
C13 CARD 20 Regardless of whether you belong to

a particular religion, how religious would you say you are?
Please use this card.

Not at all Very     (Don’t
religious religious    know)

00 01 02 03 04 05 06 07 08 09 10 88
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C14 CARD 21 Apart from special occasions such as weddings and
funerals, about how often do you attend religious
services nowadays?

Every day 01

More than once a week 02

Once a week 03

At least once a month 04

Only on special holy days 05

Less often 06

Never 07

(Don’t know) 88

C15 CARD 21 AGAIN Apart from when you are at religious
services, how often, if at all, do you pray? Please use this card.

Every day 01

More than once a week 02

Once a week 03

At least once a month 04

Only on special holy days 05

Less often 06

Never 07

(Don’t know) 88

ASK ALL
C16 Would you describe yourself as being a member of a

group that is discriminated against in this country?
Yes 1 ASK C17
No 2

GO TO C18
(Don’t know) 8
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C17 On what grounds is your group discriminated
against? PROBE: ‘What other grounds?’
CODE ALL THAT APPLY

Colour or race 01

Nationality 02

Religion 03

Language 04

Ethnic group 05

Age 06

Gender 07

Sexuality 08

Disability 09

Other (WRITE IN)___________________________ 10

(Don’t know) 88

ASK ALL
C18 Are you a citizen of [country]?

Yes 1 GO TO C20
No 2 

ASK C19
(Don’t know) 8

C19 What citizenship do you hold?

WRITE IN _________________________

(Don’t know) 88

ASK ALL
C20 Were you born in [country]?

Yes 1 GO TO C23
No 2 ASK C21

(Don’t know) 8 GO TO C23

C21 In which country were you born?

WRITE IN __________________

(Don’t know) 888
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C22 CARD 22 How long ago did you first come to
live in [country]?  Please use this card.

Within the last year 1

1-5 years ago 2

6-10 years ago 3

11-20 years ago 4

More than 20 years ago 5

(Don’t know) 8

ASK ALL
C23 What language or languages do you speak most often at home?

[to be coded into ISO693-2]

 WRITE IN UP TO 2 LANGUAGES________________________

________________________
(Don’t know) 888

C24 Do you belong28 to a minority ethnic group in [country]?
Yes 1

No 2

(Don’t know) 8

C25 Was your father born in [country]?
Yes 1 GO TO C27
No 2 ASK C26

(Don’t know) 8 GO TO C27

                                                     
28 “Belong” refers to attachment or identification.
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C26 CARD 23 From which of these continents does
your father originally come29?  Please use this card.

Europe 01

Africa 02

Asia 03

North America 04

South America and the Caribbean 05

Australasia 06

(Don’t know) 88

ASK ALL
C27 Was your mother born in [country]?

Yes 1 GO TO D1
No 2 ASK C28

(Don’t know) 8 GO TO D1

C28 CARD 23 AGAIN: From which of these continents
does your mother originally come?  Please use this card.

Europe 01

Africa 02

Asia 03

North America 04

South America and the Caribbean 05

Australasia 06

(Don’t know) 88

                                                     
29 Father’s country of birth is intended. Same applies for mother  in C28.
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People come to live in [country] from other countries for different reasons.  Some
have ancestral ties.  Others come to work here, or to join their families.  Others come
because they’re under threat.   Here are some questions about this issue.

ASK ALL
D1 Thinking of people coming to live in [country] nowadays

from other countries, would you say that…

…most are of the same race or ethnic group as the majority

of [country] 30 people, 1

most are of a different race or ethnic group, 2

or, is it about half and half? 3

(Don’t know) 8

D2 Now thinking about people coming to live in [country]
nowadays from other countries within Europe, would you say that…

…most come from the richer countries of Europe, 1

most come from the poorer countries of Europe, 2

or, is it about half and half? 3

(Don’t know) 8

D3 And what about people who come to live in [country]
nowadays from countries outside Europe, would you say that…

…most come from the richer countries outside Europe, 1

most come from the poorer countries outside Europe, 2

or, is it about half and half? 3

(Don’t know) 8

D4 CARD 24 Now, using this card, to what extent do you think
[country] should31 allow people of the same race or ethnic group
as most [country] people to come and live here32?

 Allow many to come and live here 1

Allow some 2

Allow a few 3

Allow none 4

(Don’t know 8)

                                                     
30 “[country]” here requires the adjectival form, e.g. “British people”

31 “Should” in the sense of ‘ought to’; not in the sense of ‘must’.

32 “Here” = country throughout these questions.
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D5 STILL CARD 24 How about people of a different race
or ethnic group from most [country] people?  Still use this card.

Allow many to come and live here 1

Allow some 2

Allow a few 3

Allow none 4

(Don’t know 8)

D6  STILL CARD 24 Now, still using this card, to what extent
do you think [country] should allow people from the richer
countries in Europe to come and live here?

Allow many to come and live here 1

Allow some 2

Allow a few 3

Allow none 4

(Don’t know 8)

D7  STILL CARD 24  And how about people from the poorer
countries in Europe?  Still use this card.

Allow many to come and live here 1

Allow some 2

Allow a few 3

Allow none 4

(Don’t know 8)

D8 STILL CARD 24 To what extent do you think
[country] should allow people from the richer countries
outside Europe to come and live here?  Use the same card.

Allow many to come and live here 1

Allow some 2

Allow a few 3

Allow none 4

(Don’t know 8)
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D9 STILL CARD 24 How about people from the poorer
countries outside Europe?  Use the same card.

Allow many to come and live here 1

Allow some 2

Allow a few 3

Allow none 4

(Don’t know 8)

CARD 25 Please tell me how important you think each of these things should be in deciding whether
someone born, brought up and living outside [country] should be able to come and live here.  Please
use this card.
Firstly, how important should it be for them to …. READ OUT

Extremely Extremely        (Don’t
unimportant          important      know)

D10 …have good educational
qualifications? 00 01 02 03 04 05 06 07 08 09 10 88

D11 …have close family33 living
here? 00 01 02 03 04 05 06 07 08 09 10 88

D12 …be able to speak [country’s
official language(s)]?34 00 01 02 03 04 05 06 07 08 09 10 88

D13 …come from a
Christian35 background? 00 01 02 03 04 05 06 07 08 09 10 88

D14 …be white? 00 01 02 03 04 05 06 07 08 09 10 88

D15 …be wealthy? 00 01 02 03 04 05 06 07 08 09 10 88

D16 …have work skills
that [country] needs? 00 01 02 03 04 05 06 07 08 09 10 88

D17 …be committed36 to the
way of life in [country]? 00 01 02 03 04 05 06 07 08 09 10 88

                                                     
33 Close relatives: such as siblings, parents, spouses.
34 Where countries have more than one official language, the question should ask whether someone should “be
able”  to speak at least one of them (e.g. Switzerland ‘be able to speak German, French or Italian)

35 Israel changes “Christian” in this item.

36 “Committed” in the sense of embracing, fully accepting the way of life.
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CARD 26  Using this card, please say how much you agree or disagree
with each of the following statements.  Firstly… READ OUT

Neither
agree

Agree nor Disagree (Don’t
strongly Agree disagree Disagree strongly   know)

D18 Average wages and salaries
are generally brought down37

by people coming to live and work
here 1 2 3 4 5 8

D19 People who come to live and work
here generally harm38 the economic
prospects of the poor39 more than
the rich 1 2 3 4 5 8

D20 People who come to
live and work here help to fill jobs
where40 there are shortages of
workers 1 2 3 4 5 8

D21  If people who have come to live
and work here are unemployed for
a long period, they should be made
to leave             1 2 3   4          5               8

D22  People who have come to live
here should be given the same
rights as everyone else 1     2 3   4          5                8

D23 If people who have come to live
here commit a serious crime,
they should41  be made to leave 1     2 3   4          5                8

D24  If people who have come to live
here commit any crime, they
should be made to leave 1     2 3   4         5                8

                                                     
37 Become lower.
38 Affect negatively.

39 The poor in [country] are intended.
40 That is, in job sectors where…

41 “Should” in D23 and D24 have the sense of ‘must’.
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D25 CARD 27 Using this card, would you say that people who come to live here generally take jobs away from
workers in [country], or generally help to create new jobs?

Take jobs Create      (Don’t
away new jobs      know)

00  01 02 03 04 05 06 07 08 09 10 88

D26 CARD 28 Most people who come to live here work and pay taxes.  They also use health and welfare
services.  On balance, do you think people who come here take out more than they put in or put in
more than they take out?
Please use this card.

Generally Generally
take out put in    (Don’t

more more    know)

00  01 02 03 04 05 06 07 08 09 10 88

D27 CARD 29 Would you say it is generally bad or good for [country]’s economy that people come to live
here from other countries?  Please use this card.

Bad Good
for the for the      (Don’t

economy economy      know)

00  01 02 03 04 05 06 07 08 09 10 88

D28 CARD 30 And, using this card, would you say that [country]’s cultural life is generally undermined or
enriched by people coming to live here from other countries?

Cultural Cultural
life life     (Don’t

undermined enriched     know)

00  01 02 03 04 05 06 07 08 09 10 88

D29 CARD 31 Is [country] made a worse or a better place to live by people coming to live here from other
countries?  Please use this card.

Worse Better
place place     (Don’t
to live to live     know)

00  01 02 03 04 05 06 07 08 09 10 88



28

D30 CARD 32 Are [country]’s crime problems made worse or better by people coming to live here
from other countries?  Please use this card.

Crime Crime
problems problems

made made     (Don’t
worse better     know)

00  01 02 03 04 05 06 07 08 09 10 88

D31 CARD 33 When people leave their countries to come to live in [country],
do you think it has a bad or good effect on those countries in the long run?
Please use this card.

Bad Good
for those for those
countries countries

in the in the     (Don’t
long run long run     know)

00  01 02 03 04 05 06 07 08 09 10 88

CARD 34 Using this card, please say how much you agree or disagree with the following statements.
Firstly…. READ OUT

Neither
agree

Agree nor Disagree  (Don’t
strongly Agree disagree Disagree strongly    know)

D32 All countries benefit if people
can move to countries where
their skills are most needed 1 2 3 4 5 8

D33 Richer countries have a
responsibility to accept42

people from poorer
countries 1 2 3 4 5 8

                                                     
42 “Accept” in the sense of admit them to the country.
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CARD 35 Now thinking again of people who have come to live in [country] from another country who
are of the same race or ethnic group as most [country] people, how much would you mind or not mind
if someone like this….  READ OUT

Not mind Mind    (Don’t
at all a lot know)

D34 … was appointed as your
boss?
Please use this card for
your answer. 00 01 02 03 04 05 06 07 08 09        10 88

D35 …married a close relative
of yours?
Please use this card again. 00 01 02 03 04 05 06 07 08 09 10 88

CARD 35 AGAIN And now thinking of people who have come to live in [country] from another
country who are of a different race or ethnic group from most [country] people. How much would you
mind or not mind if someone like this….  READ OUT

Not mind Mind      (Don’t
at all a lot   know)

D36 … was
appointed as your boss?
Please use the same card.

00 01 02 03 04 05 06 07 08 09 10 88

D37 …married a close relative
of yours?  Still use this
card. 00 01 02 03 04 05 06 07 08 09        10             88

D38 CARD 36 Suppose you were choosing where to live. Which of the three types of area on this card
would you ideally wish to live in?

An area where almost nobody was of a different race or

ethnic group from most [country] people 1

Some people were of a different race or ethnic group from
most [country] people 2

Many people were of a different race or ethnic group 3

It would make no difference 4

(Don’t know) 8
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D39  CARD 37 And now using this card, how would you describe the
area where you currently live?

An area where almost nobody is of a different race or ethnic 1
group from most [country] people

Some people are of a different race or ethnic group from
most [country] people 2

Many people are of a different race or ethnic group 3

(Don’t know) 8

CARD 38 Using this card, please tell me how much you agree or
disagree with each of these statements.  Firstly… READ OUT

Neither
agree

Agree nor Disagree  (Don’t
strongly Agree disagree Disagree strongly      know)

D40 It is better for a country if
almost everyone shares the
same customs and traditions 1 2 3 4 5 8

D41 It is better for a country
if there are a variety of
different religions43 1 2 3 4 5 8

D42 It is better for a country
if almost everyone is able to
speak at least one common
language 1 2 3 4 5 8

D43 Communities of people
who have come to live here
should44 be allowed to educate
their children in their own
separate schools if they wish 1 2 3 4 5 8

D44 If a country wants to reduce
tensions it should 45stop
immigration 1 2 3 4 5 8

                                                     
43 This is meant narrowly: if there are a variety  in the country
44 “Should” in the sense of ‘ought to be’.

45“Should” in the sense of ‘must’.
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CARD 39 How good or bad are each of these things for a country?
Please use this card.  Firstly… READ OUT

Extremely Extremely     (Don’t
bad good      know)

D45 A law against racial or ethnic
discrimination in the
workplace.  Please use this

  card for your answer. 00 01 02 03 04 05 06 07 08 09 10 88

D46 A law against
promoting racial or ethnic
hatred 00 01 02 03 04 05 06 07 08 09 10 88

D47 Do you have any friends who have come to live
in [country] from another country?
PROMPT IN RELATION TO PRECODES

Yes, several 1

Yes, a few 2

No, none at all 3

(Don’t know) 8

D48 Do you have any colleagues at work who have come
to live in [country] from another country?
PROMPT IN RELATION TO PRECODES

Yes, several 1

Yes, a few 2

No, none at all 3

(Not currently working) 4

(Don’t know) 8
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Some people come to this country and apply for refugee status
on the grounds46 that they fear persecution in their own country.

CARD 40 Using this card, please say how much you agree
or disagree with the following statements.   Firstly…. READ OUT

Neither
agree

Agree nor Disagree   (Don’t
strongly Agree disagree Disagree strongly       know)

D49 [country] has more than its
fair share47 of people applying
for refugee status 1 2 3 4 5 8

D50 While their applications for
refugee status are being
considered, people should
be allowed to work48 in [country] 1 2 3 4 5 8

D51 The government should
be generous49 in judging
people’s applications for
refugee status 1 2 3 4 5 8

D52 Most applicants for refugee
status aren’t in real
fear of persecution50 in their
own countries 1 2 3 4 5 8

D53 While their cases are being
considered, applicants
should51 be kept in
detention centres52 1 2 3 4 5 8

D54 While their cases are
being considered, the [country]
government should give 1 2 3 4 5 8
financial support to applicants

D55 Refugees whose applications
are granted should be entitled
to bring in their close family
members 1 2 3 4 5 8

                                                     
46 “On the grounds”: in the sense of both ‘because’ and ‘stating that’

47 “Fair share” in the sense of ‘the appropriate proportion’, as opposed to ‘more than their fair share’.

48 “Allowed to” in the sense of ‘be given permission to’ work.

49“Generous”: ‘liberal’.

50 In the sense of people making bogus or exaggerated claims.

51 “Should” in the sense of ‘must’

52 “Detention centres”: in the sense of secure accommodation
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D56 Out of every 100 people living in [country], how many do you
think were born outside [country]?

       WRITE IN:  out of 100

(Don’t know) 888

D57 CARD 41  Compared to other European countries of about the
same size as [country], do you think that more or fewer people
to come and live here from other countries?  Please use this card.

Far more people come to live in [country] 1

More people come to live in [country] 2

About the same number of people come to live in [country] 3

Fewer people come to live in [country] 4

Far fewer people come to live in [country] 5

(Don’t know) 8

D58 CARD 42  How do you think the number of people leaving
[country] nowadays compares to the number coming to live in
[country]?  Please use this card.

Many more people leaving 1

More people leaving 2

About the same arriving and leaving 3

More people arriving 4

Many more people arriving 5

(Don’t know) 8

The next few questions are about the organisations some people take part in.
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E1-12 a) CARD 43  For each of the voluntary organisations I will now mention, please use this card to tell
me whether any of these things apply to you now or in the last 12 months, and, if so, which.

READ OUT EACH ORGANISATION IN TURN.  PROBE: ‘Which others?’  
ASK b) FOR EACH ORGANISATION53 CODED 1 TO 4 AT a).  IF ALL CODED ‘0’, GO TO E13

E1-12 b) Do you have personal friends within this organisation?

a) CODE ALL THAT APPLY FOR EACH
ORGANISATION

b)

None Member Participated Donated
money

Voluntary
work

Personal friends?

Yes No (Don’t
know)E1 .…Firstly, a sports

club or club for out-
door activities?

0 1 2 3 4 1 2 8
E2… an organisation

for cultural or hobby
activities? 0 1 2 3 4 1 2 8

E3 … a trade union? 0 1 2 3 4 1 2 8

E4 … a business,
professional, or
farmers’ organisation?

0 1 2 3 4 1 2 8

E5 … a consumer or
automobile
organisation? 0 1 2 3 4 1 2 8

E6 … an organisation for
humanitarian aid,
human rights,
minorities, or
immigrants?

0 1 2 3 4 1 2 8

E7 …an organisation for
environmental
protection, peace or
animal rights?

0 1 2 3 4 1 2 8

E8 … a religious or
church organisation? 0 1 2 3 4 1 2 8

E9 … a political party? 0 1 2 3 4 1 2 8
E10 … an organisation

for science,
education, or
teachers and
parents?

0 1 2 3 4 1 2 8

E11 … a social club,
club for the young,
the retired/elderly,
women, or friendly
societies?

0 1 2 3 4 1 2 8

E12 … any other voluntary
organisation such as54

the ones I’ve just
mentioned?

0 1 2 3 4 1 2 8

                                                     
53 Most of the categories of organisations have not been annotated.  Giving examples may be misleading since the
kind of organisation which falls under a given category may differ from country to country.  If translators are in
doubt, contact translate@zuma-mannheim.de .

54 “Such as” in the sense of ‘similar to’
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CARD 44  Looking at this card, how important is each of
these things in your life.   Firstly….  READ OUT

Extremely
unimportant

Extremely
Important

(Don’t
Know)

E13… family? 00 01 02 03 04 05 06 07 08 09 10 88
E14 … friends? 00 01 02 03 04 05 06 07 08 09 10 88
E15 … leisure time? 00 01 02 03 04 05 06 07 08 09 10 88
E16 … politics? 00 01 02 03 04 05 06 07 08 09 10 88
E17 … work? 00 01 02 03 04 05 06 07 08 09 10 88
E18 … religion? 00 01 02 03 04 05 06 07 08 09 10 88
E19 … voluntary

organisations? 00 01 02 03 04 05 06 07 08 09 10 88

ASK ALL
E20 CARD 45 Not counting anything you do for your family, in your

work, or within voluntary organisations, how often, if at all, do you
actively provide help for other people?

Every day 01

Several times a week 02

Once a week 03

Several times a month 04

Once a month 05

Less often 06

Never 07

(Don’t know) 88

E21 CARD 45 AGAIN  Still using this card, how often would
you say you discuss55 politics and current affairs?
Please use this card.

Every day 01

Several times a week 02

Once a week 03

Several times a month 04

Once a month 05

Less often 06

Never 07

(Don’t know) 88

                                                     
55 “Discuss” in the sense of discussing with friends or chatting about politics or policies at for example one’s
workplace or in bus queues to relative strangers.
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CARD 46 To be a good citizen, how important would you
say it is for a person to…READ OUT

Extremely
unimportant

Extremely
important

(Don’t
know)

E22 …support people
who
are worse off than
themselves?

00 01 02 03 04 05 06 07 08 09 10 88

E23 … vote in
elections56?

00 01 02 03 04 05 06 07 08 09 10 88

E24 … always obey laws
and regulations?

00 01 02 03 04 05 06 07 08 09 10 88

E25 …form their own
opinion,
independently
of others?

00 01 02 03 04 05 06 07 08 09 10 88

E26 …be active in
voluntary
 organisations?

00 01 02 03 04 05 06 07 08 09 10 88

E27 … be active in
politics57?

00 01 02 03 04 05 06 07 08 09 10 88

E28  How long have you lived in this area?

Number of years:
(ENTER TO NEAREST YEAR)

(Don’t know) 888

The next set of questions is about working life.

E29  Can I just check, are you currently … READ OUT

… employed 1 ASK E30
…self-employed 2

or, not in paid work? 3 GO TO F1
(Don’t know) 8

                                                     
56 All elections are meant.

57 In the sense of active in any political or lobby groups, not just in  party organisations.



37

CARD 47 I am going to read out a list of things about your working life.
Using this card, please say how much the management at your work
allows you… READ OUT

I have no
influence

I have
complete
control

(Don’t
know)

E30… to be flexible in your
working hours58? 00 01 02 03 04 05 06 07 08 09 10 88

E31 …to decide how your
own daily work is
organised?

00 01 02 03 04 05 06 07 08 09 10 88

E32 …to influence59 your 
environment? 00 01 02 03 04 05 06 07 08 09 10 88

E33 …to influence
decisions
about the general
direction of your work?

00 01 02 03 04 05 06 07 08 09 10 88

E34 …to change your work
tasks60 if you wish to? 00 01 02 03 04 05 06 07 08 09 10 88

  CARD 48 Now using this card, how difficult or easy would it be for you….READ OUT

Extremely
difficult

Extremely
easy

(Don’t
know)

E35    …to get a similar 61or
better job with another
employer if you wanted
to?

00 01 02 03 04 05 06 07 08 09 10 88

E36 …to start your own
business if you wanted
to?

00 01 02 03 04 05 06 07 08 09 10 88

                                                     
58In the sense of working times and how they are distributed.

59 “To influence”: here to have some say or effect.

60 “Tasks”:  both concrete tasks and responsibilities.

61 “Similar” in the sense of ‘as good as’.
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E37 Can I just check, is there a trade union or similar
organisation at your work place?

Yes 1 ASK E38 and E39
No 2

GO TO E40
(Don’t know) 8

STILL CARD 48  How difficult or easy is it …READ OUT

Extremely
difficult

Extremely
easy

(Don’t
know)

E38…to have a say62 in the
actions taken by the
trade union?

00 01 02 03 04 05 06 07 08 09 10 88

E39   …for the trade union to
influence conditions at
your place of work?

00 01 02 03 04 05 06 07 08 09 10 88

ASK ALL EMPLOYEES (code 1 at E29)
E40 CARD 49 During the last 12 months, how satisfied or dissatisfied

have you generally been with the way things have been handled in
your work or workplace?  Please use this card.

Extremely
dissatisfied

Extremely
satisfied

(Don’t
know)

00 01 02 03 04 05 06 07 08 09 10 88

E41 During the last 12 months, have you made any attempt to improve
conditions at work, or to prevent them
from getting worse?

Yes 1 ASK E42
No 2

GO TO F1
(Don’t know) 8

E42 Did any improvements result?
Yes 1

No 2

Still uncertain 3

(Don’t know) 8

                                                     
62 “Have a say”:  to be consulted and to have potential influence.
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E43 CARD 50 Regardless of the outcome, how fairly or unfairly were you
treated in your attempt to improve things at work?  Please use this card.

Treated
very

unfairly

Treated
very fairly (Don’t

know)

00 01 02 03 04 05 06 07 08 09 10 88

And finally, I would like to ask you a few details about yourself and others in your
household.

F1 Including yourself, how many people – including children – live here 
regularly as members of this household?

           
WRITE IN NUMBER:

(Don’t know) 88

IN GRID, COLLECT DETAILS OF RESPONDENT (F2/F3 ONLY), THEN
OTHER HOUSEHOLD MEMBERS (F2 to F4), IN DESCENDING ORDER OF AGE.

FOR EASE, IT MAY BE USEFUL TO ADD THE NAMES OR INITIALS OF EACH
HOUSEHOLD MEMBER WHERE INDICATED

F2 CODE SEX

F3 And in what year were you/ was he/she born? (Don’t know = 8888)

F4 CARD 51 Looking at this card, what relationship is he/she to you?
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Descending age order ------------------------------
Person 01

(respondent)
02 03 04 05 06

OPTIONAL:
First Name or initial

F2 Sex
Male 1 1 1 1 1 1
Female 2 2 2 2 2 2

F3 Year born

F4 Relationship
Husband/wife/partner 1 1 1 1 1
Son/daughter (inc.
step, adopted, foster,
child of partner)

2 2 2 2 2

Parent, parent-in-law,
partner’s parent, step
parent

3 3 3 3 3

Other relative 4 4 4 4 4
Other non-relative 5 5 5 5 5
(Don’t know) 8 8 8 8 8

Descending age order ------------------------------
Person 07 08 09 10 11 12

OPTIONAL:
First Name or initial

F2 Sex
Male 1 1 1 1 1 1
Female 2 2 2 2 2 2

F3 Year born

F4 Relationship
Husband/wife/partner 1 1 1 1 1 1
Son/daughter (inc.
step, adopted, foster,
child of partner)

2 2 2 2 2 2

Parent, parent-in-law,
partner’s parent, step
parent

3 3 3 3 3 3

Other relative 4 4 4 4 4 4
Other non-relative 5 5 5 5 5 5
(Don’t know) 8 8 8 8 8 8
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F5 CARD 52  Which phrase on this card best describes the
area where you live?

A big city 1

The suburbs or outskirts of a big city 2

A town or a small city 3

A country village 4

A farm or home in the countryside 5

(Don’t know) 8

[Country-specific question and codes for coding into ISCED 97]
F6 CARD 53 What is the highest level of education you

have achieved?  Please use this card.

No qualifications 01
CSE grade 2-5/GCSE grades D-G or equivalent 02

CSE grade 1/O-level/GCSE grades A-C or equivalent 03
A-level, AS-level or equivalent 04

Degree/postgraduate qualification or equivalent 05
Other (WRITE IN)________________________ 06

(Don’t know) 88

ASK ALL
F7 How many years of full-time education have you completed?

[To be reported in full-time equivalents, including
compulsory/mandatory years of schooling]

WRITE IN:

(Don’t know) 88
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F8a CARD 54 Using this card, which of these descriptions
applies to what you have been doing for the last 7 days?
PROMPT Which others?
CODE ALL THAT APPLY

IF MORE THAN ONE CODED AT F8a
F8b CARD 54 AGAIN: And which of these descriptions

best describes your situation (in the last seven days)?

     F8a           F8b

in paid work (or away temporarily) (employee, self-employed,
working for your family business) 01 01

in education, even if on vacation (not paid for by employer) 02 02

unemployed and actively looking for a job 03 03

unemployed, wanting a job but not actively looking for a job 04 04

permanently sick or disabled 05 05

retired 06 06

in community or military service 07 07

doing housework, looking after children or other persons 08 08

(other 09 09)

(Don’t know 88 88)

ASK IF NOT IN PAID WORK AT F8a.  THOSE IN PAID WORK (CODE 01), GO TO F12.
F9 Can I just check, did you do any paid work

(of an hour or more) in the last seven days?
Yes 1 GO TO F12
No 2

ASK F10
(Don’t know) 8

F10 Have you ever had a paid job?
Yes 1 ASK F11
No 2

GO TO F25
(Don’t know) 8

F11 In what year were you last in a paid job?

WRITE IN YEAR:

(Don’t know) 8888
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INTERVIEWER: If Respondent currently in work (at F8a or F9), ask F12 to F24
about current job; if not in paid work but had a job in the past (1 at F10),
ask F12 to F24 about last job

F12 In your main job are/were you… READ OUT

an employee 1 GO TO F14
self-employed 2 GO TO F13

working for your own family’s business 3
GO TO F14

(Don’t know) 8

 F13 How many employees (if any) do/did you have?

WRITE IN number of employees: GO TO F15

(Don’t know) 8888

ASK IF EMPLOYEE OR FAMILY BUSINESS OR DON’T KNOW (CODES 1,3,8 AT F12)
F14 Do/did you have a work contract of ….. READ OUT

 unlimited duration 1

 or, limited duration 2

(Don’t know) 8
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ASK ALL WORKING/PREVIOUSLY WORKED

F15 Including yourself, about how many people are/were
employed at the place where you usually work/worked?  READ OUT

…under 10 1

…10 to 24 2

…25 to 99 3

…100 to 499 4

or, 500 or more? 5

(Don’t know) 8

F16 In your main job, do/did you have any responsibility for
supervising63 the work of other employees?

Yes 1 ASK F17
No 2

GO TO F18
(Don’t know) 8

F17 How many people are/were you responsible for?

WRITE IN:

(Don’t know) 8888

ASK ALL WORKING/PREVIOUSLY WORKED

F18 To what extent can/could you organise your own work?  Can you…READ OUT

…to a large extent 1

…to some extent 2

…very little 3

…or not at all? 4

(Don’t know) 8

F19 What are/were your total ‘basic’ or contracted hours
each week (in your main job), excluding any paid and
unpaid overtime?

WRITE IN HOURS:

(Don’t know) 888

                                                     
63 “Supervising”: intended in the sense of both monitoring and being responsible for the work of others.
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F20 Regardless of your basic or contracted hours, how many hours
do/did you normally work a week (in your main job), including
any paid or unpaid overtime.    

WRITE IN HOURS:

(Don’t know) 888

F21 What is/was the name or title of your main job?
WRITE IN

_____________________________________________________

F22 In your main job, what kind of work do/did you do most of the time?
WRITE IN
_____________________________________________________
_____________________________________________________
_____________________________________________________

F23 What training or qualifications are/were needed for the job?
WRITE IN
_____________________________________________________
_____________________________________________________
_____________________________________________________

F24 What does/did the firm/organisation you work/worked for mainly
make or do? WRITE IN
_____________________________________________________
_____________________________________________________
_____________________________________________________

[if additional country-specific questions are required for national occupation and industry coding
systems, add HERE]

ASK ALL
F25 Have you ever been unemployed and seeking work

for a period of more than three months?

Yes 1 ASK F26
No 2

GO TO F28
(Don’t know) 8
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F26 Has any of these periods lasted for 12 months or more?

Yes 1

No 2

(Don’t know) 8

F27 Have any of these periods been within the past 5 years?

Yes 1

No 2

(Don’t know) 8

ASK ALL
F28 Are you or have you ever been a member of a trade union

or similar organisation? PROMPT IN RELATION TO PRECODES

Yes, currently 1

Yes, previously 2

No 3

(Don’t know) 8

F29 CARD 55     Please consider the income of all household members and
any income which may be received by the household as a whole.  What
is the main source of income in your household?  Please use this card.

Wages or salaries 01

Income from self-employment or farming 02

Pensions 03

Unemployment/redundancy benefit 04

Any other social benefits or grants 05

Income from investment, savings, insurance or property 06

Income from other sources 07

(Refused) 77
(Don’t know) 88
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F30 CARD 56 Using this card, if you add up the income from all sources, which
letter describes your household's total net income? If you don't know the
exact figure, please give an estimate.  Use the part of the card that you
know best: weekly, monthly or annual income.

J 01

R 02

C 03

M 04

F 05

S 06

K 07

P 08

D 09

H 10

U 11

N 12

(Refused) 77

(Don’t know) 88

F31 CARD 57 Which of the descriptions on this card comes
closest to how you feel64 about your household’s income
nowadays?

Living comfortably on present income 1

Coping on present income 2

Finding it difficult on present income 3

Finding it very difficult on present income 4

(Don’t know) 8

                                                     
64 “Feel”: ‘describe’, ‘view’ or ‘see’.
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F32 CARD 58  If for some reason you were in serious financial
difficulties and had to borrow money to make ends meet65, how
difficult66 or easy would that be?  Please use this card.

Very difficult 1

Quite difficult 2

Neither easy nor difficult 3

Quite easy 4

Very easy 5

(Don’t know) 8

ASK ALL
F33 INTERVIEWER CODE:

RESPONDENT LIVES WITH HUSBAND/WIFE/PARTNER AT F4 1 ASK F34
DOES NOT 2 GO TO F45

F34 CARD 59 What is the highest level of education your
husband/wife/partner has achieved?  Please use this card.

Not completed primary (compulsory) education 01

Primary education or first stage of basic education 02

Lower level secondary education or second stage of basic
education 03

Upper secondary education 04

Post-secondary, non tertiary education 05

First stage of tertiary education (not leading directly to an
advanced research qualification) 06

Second stage of tertiary education (leading directly to an
advanced research qualification 07

(Don’t know) 88

                                                     
65 “To make ends meet”: cover the costs of everything you need to pay.

66 Easy or difficult in any sense.
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F35a CARD 60: Which of the descriptions on this card applies to
what he/she has been doing for the last 7 days? PROMPT Which others?
CODE ALL THAT APPLY

ASK IF MORE THAN ONE CODED AT F35a
F35b CARD 60 AGAIN: And which of the descriptions on this card best

describes his/her situation (in the last 7 days)?

F35a F35b

in paid work (or away temporarily) (employee, self-employed,
working for your family business) 01 01

in education, even if on vacation (not paid for by employer) 02 02

unemployed and actively looking for a job 03 03

unemployed, wanting a job but not actively looking for a job 04 04

permanently sick or disabled 05 05

retired 06 06

in community or military service 07 07

doing housework, looking after children or other persons 08 08

(other 09 09)

(Don’t know 88 88)

ASK IF NOT IN PAID WORK AT F35a. IF IN PAID WORK (CODE 01), GO TO F37
F36 Can I just check, did he/she do any paid work

(of an hour or more) in the last 7 days?

Yes 1 ASK F37
No 2

GO TO F45
(Don’t know) 8
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ASK IF PARTNER IN PAID WORK AT F35a OR F36
F37 What is the name or title of his/her main job?

WRITE IN
__________________________________________________

F38 In his/her main job, what kind of work does he/she do
most of the time? WRITE IN
__________________________________________________
__________________________________________________
_______________________________________________________

F39 What training or qualifications are needed for the job?
WRITE IN
__________________________________________________
__________________________________________________
__________________________________________________

[if additional country-specific questions are required for national occupation and industry coding
systems, add HERE]

F40 In his/her main job is he/she… READ OUT

an employee 1 GO TO F42
self-employed 2 ASK F41

working for your family business 3
GO TO F42

(Don’t know) 8

F41 How many employees (if any) does he/she have?

WRITE IN NUMBER:

(Don’t know) 8888

ASK IF PARTNER IN PAID WORK AT F35a OR F36
F42 In his/her main job, does he/she have any responsibility for

supervising the work of other employees?

Yes 1 ASK F43
No 2

GO TO F44
(Don’t know) 8
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F43 How many people is he/she responsible for?

WRITE IN NUMBER:

(Don’t know) 8888

ASK IF PARTNER IN PAID WORK AT F35a OR F36
F44 How many hours does he/she normally work a week

(in his/her main job)?  Please include any paid or unpaid
overtime.    

WRITE IN HOURS:

(Don’t know) 888

ASK ALL
F45 CARD 61 What is the highest level of education your

father achieved?  Please use this card.

Not completed primary (compulsory) education 01

Primary education or first stage of basic education 02

Lower level secondary education or second stage of basic
education 03

Upper secondary education 04

Post-secondary, non tertiary education 05

First stage of tertiary education (not leading directly to an
advanced research qualification) 06

Second stage of tertiary education (leading directly to an
advanced research qualification 07

(Don’t know) 88

F46 When you were 14, did your father work as an employee,
was he self-employed, or was he not working then?

Employee 1 GO TO F48
Self-employed 2 ASK F47

Not working 3
GO TO F51

(Father died/absent67 when respondent was 14) 4

(Don’t know) 8 GO TO F49

                                                     
67 “Absent”: not living in same household.
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F47 How many employees did he have?
None 1

1 to 24 2 GO TO F49
25 or more 3

(Don’t know) 8

ASK IF FATHER EMPLOYED (code 1 at F46)
F48 Did he have any responsibility for

supervising the work of other employees?

Yes 1

No 2

(Don’t know) 8

ASK IF FATHER WORKING OR DON’T KNOW – CODES  1, 2 or 8 at F46
F49 What was the name or title of his main job?

WRITE IN

_________________________________________________________
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      F50 CARD 62 Which of the descriptions68 on this card best
describes the sort of work he did when you were 14.

Traditional professional occupations
such as: accountant – solicitor – medical practitioner –

scientist – civil/mechanical engineer 01

Modern professional occupations
such as: teacher – nurse – physiotherapist – social worker –

welfare officer – artist – musician –
police officer (sergeant or above) – software designer 02

Clerical and intermediate occupations
such as: secretary – personal assistant – clerical worker –

office clerk – call centre agent69  – nursing auxiliary – nursery nurse 03

Senior manager or administrators
(usually responsible for planning, organising and co-ordinating

work and for finance)
such as: finance manager – chief executive 04

Technical and craft occupations
such as: motor mechanic – fitter – inspector – plumber – printer –

tool maker – electrician – gardener – train driver 05

Semi-routine manual and service occupations
such as: postal worker – machine operative – security guard –

caretaker – farm worker – catering assistant –
receptionist – sales assistant 06

Routine manual and service occupations
such as: HGV70 driver – van driver – cleaner – porter – packer –

sewing machinist – messenger – labourer – waiter/waitress –
bar staff 07

Middle or junior managers
such as: office manager – retail manager – bank manager –

restaurant manager – warehouse manager – publican 08

(Don’t know) 88

                                                     
68 Most of the occupations here have not been annotated.  If translators are unable to identify the intended
occupation, contact translate@zuma-mannheim.de .

69 A call centre is also known as a telephone shop.  It can take many forms: a CATI shop for interviewing, a
Customer Service centre with phone operators where customers call with questions and concerns, or a
telemarketing centre.  An agent is a person who answers (or initiates) live (telephone) communications on behalf of
a company or client.

70 “HGV” = Heavy Goods Vehicle
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ASK ALL
F51 CARD 63 What is the highest level of education your

mother achieved?  Please use this card.

Not completed primary (compulsory) education 01

Primary education or first stage of basic education 02

Lower level secondary education or second stage of basic
education 03

Upper secondary education 04

Post-secondary, non tertiary education 05

First stage of tertiary education (not leading directly to an
advanced research qualification) 06

Second stage of tertiary education (leading directly to an
advanced research qualification 07

(Don’t know) 88

F52 When you were 14, did your mother work as an employee,
was she self-employed, or was she not working then?

Employee 1 GO TO F54
Self-employed 2 ASK F53

Not working 3
GO TO F57

(Mother died/absent when respondent was 14) 4

(Don’t know) 8 GO TO F55

F53 How many employees did she have?

None 1

1 to 24 2 GO TO F55
25 or more 3

(Don’t know) 8

ASK IF MOTHER EMPLOYED (code 1 at F52)
F54 Did she have any responsibility for

supervising the work of other employees?

Yes 1

No 2

(Don’t know) 8
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ASK IF MOTHER WORKING OR DON’T KNOW -  CODES 1, 2 or 8 at F52
F55 What was the name or title of her main job?

WRITE IN

_______________________________________________________

F56 CARD 64 Which of the descriptions on this card best
describes the sort of work she did when you were 14.

Traditional professional occupations
such as: accountant – solicitor – medical practitioner –

scientist – civil/mechanical engineer 01

Modern professional occupations
such as: teacher – nurse – physiotherapist – social worker –

welfare officer – artist – musician –
police officer (sergeant or above) – software designer 02

Clerical and intermediate occupations
such as: secretary – personal assistant – clerical worker –

office clerk – call centre agent71  – nursing auxiliary – nursery nurse 03

Senior manager or administrators
(usually responsible for planning, organising and co-ordinating

work and for finance)
such as: finance manager – chief executive 04

Technical and craft occupations
such as: motor mechanic – fitter – inspector – plumber – printer –

tool maker – electrician – gardener – train driver 05

Semi-routine manual and service occupations
such as: postal worker – machine operative – security guard –

caretaker – farm worker – catering assistant –
receptionist – sales assistant 06

Routine manual and service occupations
such as: HGV72 driver – van driver – cleaner – porter – packer –

sewing machinist – messenger – labourer – waiter/waitress –
bar staff 07

Middle or junior managers
such as: office manager – retail manager – bank manager –

restaurant manager – warehouse manager – publican 08

(Don’t know) 88

                                                     
71 A call centre is also known as a telephone shop.  It can take many forms: a CATI shop for interviewing, a
Customer Service centre with phone operators where customers call with questions and concerns, or a
telemarketing centre.  An agent is a person who answers (or initiates) live (telephone) communications on behalf of
a company or client.

72 “HGV” = Heavy Goods Vehicle



56

ASK ALL
F57 During the last twelve months, have you taken any course or

attended any lecture or conference to improve your knowledge
or skills for work?

Yes 1

No 2

(Don’t know) 8

F58 CARD 65  Could I ask about your current legal marital
status?  Which of the descriptions on this
card applies to you? Married 01 ASK F59

Separated (still legally married) 02

Divorced 03

Widowed 04 GO TO F61
Never married 05

(Refused 77)

(Don’t know) 88

F59 Are you currently living with your husband/wife?

Yes 1 GO TO F62
No 2

(Refused 7) ASK F60
(Don’t know) 8

F60 Are you currently living with another partner?

Yes 1 GO TO F63
No 2

(Refused 7) GO TO F62
(Don’t know) 8

F61 Are you currently living with a partner?

Yes 1 GO TO INSTRUCTION
ABOVE F63

No 2

(Refused 7) ASK F62
(Don’t know) 8
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F62 Have you ever lived with a partner without being
married to them? Yes 1

No 2

(Refused 7)

(Don’t know) 8

ASK ALL MARRIED, SEPARATED OR WIDOWED (CODES 1,2, OR 4) AT F58.
OTHERS GO TO F64.

F63 Have you ever been divorced?
Yes 1

No 2

(Refused 7)

(Don’t know) 8

ASK ALL
F64 INTERVIEWER REFER TO HOUSEHOLD GRID AND CODE:

        RESPONDENT HAS CHILDREN LIVING AT HOME
 (CODE AT F4) 1 GO TO NOTE BELOW

DOES NOT 2 ASK F65

F65 Have you ever had any children living in your
household?  Include your own, your partner’s,
step-children and foster children.

Yes 1

No 2

(Don’t know) 8

ENTER TIME:

NOTE:

SECTION G AND H QUESTIONS TO BE ADMINISTERED NOW BY FACE-TO-FACE OR SELF-COMPLETION
METHOD (follow instructions for your country).

IF COMPUTER-ASSISTED FACE-TO-FACE: ASK SECTIONS G AND H, USING SHOWCARDS G/H

IF PAPER QUESTIONNAIRE FACE-TO-FACE: SELECT THE APPROPRIATE FORM FOR SECTIONS G
AND H
AND USE SHOWCARDS G/H

IF SELF-COMPLETION: SELECT THE APPROPRIATE FORM, GIVE TO
RESPONDENT AND ADVISE ON HOW TO RETURN
FORM
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INTERVIEWER THEN ANSWER SECTION I BELOW.

THESE QUESTIONS ARE FOR THE INTERVIEWER TO ANSWER

I1 How was the supplementary questionnaire administered?

Face-to-face interview 1

Completed by the respondent while you were present 2

Left with respondent, to be collected by you 3

Left with respondent, to be returned by post 4

QUESTIONS ON THE INTERVIEW AS A WHOLE

I2 Did the respondent ask for clarification on any questions?

Never 1

Almost never 2

Now and then 3

Often 4

Very often 5

Don’t know 8

 I3 Did you feel that the respondent was reluctant to answer
any questions?

Never 1

Almost never 2

Now and then 3

Often 4

Very often 5

Don’t know 8

I4 Did you feel that the respondent tried to answer
the questions to the best of his or her ability?

Never 1

Almost never 2

Now and then 3

Often 4

Very often 5

Don’t know 8



59

I5 Overall, did you feel that the respondent understood
the questions?

Never 1

Almost never 2

Now and then 3

Often 4

Very often 5

Don’t know 8

I6 Was anyone else present, who interfered with the interview?

Yes 1 ASK I7
No 2 GO TO I8

I7 Who was this?  Code all that apply.

Husband/wife/partner 1

Son/daughter (inc. step, adopted, foster, child of partner) 2

Parent/parent-in-law/step-parent/partner’s parent 3

Other relative 4

Other non-relative 5

Don’t know 8

I8 If you have any additional comments on the interview, please write them in the space
below.

THANK YOU FOR TAKING THE TIME TO ANSWER THESE QUESTIONS.
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